Living Coasts Risk Guidance

Please find below a list of potential hazards, which you may encounter during your visit.  We have also included, where appropriate, an indication of the safety measures that we currently have in place to control the perceived risk.

Whilst we are happy for you to use this information to assist you in carrying out your risk assessment of our site, we should like to make 
it clear that these are guidance notes only.  Responsibility for carrying out a full risk assessment for your school’s visit to Living Coasts remains with the school and under no circumstances should these notes be used in place of that assessment.

In addition, please note that this list is not definitive and only includes generic hazards.  When you complete your own assessment you should include any additional hazards that you recognise during your assessment visit and factor in any risk which may be specific to 
your school and/or pupils.  

	
	
	

	School:
	
	Numbers:
	Pupils:


	Site Assessment date:

	
	
	
	School staff:


	Completed by:

	
	
	
	Other adults:


	Job title:

	Visit date:
	
	
	
	Adult to child ratio:


	Review date:


	Potential hazard
	Risk level

Very severe 

Severe        

Moderate    

Slight          

Negligible   
	12345
	Likelihood 

Very likely          

Likely                 

Quite possible   

Possible            

Unlikely             
	12345
	LC’s existing control measures 
	Further action required by

school/college

	Coach Parking Area

	
	
	Traffic in the coach park is restricted to 3 coaches. There is direct, safe pedestrian access from the coach park to Living Coasts.
	Teachers should not allow students out from within the chained coach park area.

	Water

(Exhibit has 6 pools.)
	
	
	All pools have suitable barriers.  Life rings are situated around the site and checked regularly.  Employees are all aware of the procedures should a member of the public enter the water.
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	Items dropped in pools
	
	
	 Signs warn visitors not to drop items in to the tanks.  This is reinforced at keeper talks.  Procedures are in place to remove items from the pools.
	Teacher should inform the group of the dangers to animals and ask if students can be careful with their belongings around the exhibits.

	Off-show and work areas
	
	
	Where necessary and in accordance with the Zoos’ Licensing Act 1981 these areas are kept locked (except to allow thoroughfare of staff carrying out their duties) and are marked with clear ‘staff only’ or ‘no entry’ signs. 
	

	Free-ranging birds: 

(All our birds are free flying/roaming.)
	
	
	Signs warning visitors not to touch the birds are located around the site.  A staff member is always present at penguin beach to monitor this area.
	

	Other animals:

(Fur seals and black rats)
	
	
	Enclosures are built and maintained to comply with the Zoos’ Licensing Act 1981.  They are also kept locked in accordance with these licensing regulations. 


	

	Incidents with the public
	
	
	Living Coasts expects good behaviour from all students and allows a free ratios of accompanying adults to allow for adequate supervision of the group.
	Please brief your group on their expected behaviour on arrival and monitor during your visit.
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	Living Coasts staff working with children
	
	
	All Education Department staff plus other staff members who work directly with children have valid disclosures issued by the Criminal Records Bureau.

Children will not be left in the sole care of a member of Living Coasts staff.
	

	Lost children
	
	
	On receiving a report of a lost child, the member of staff will issue a description and details of last known whereabouts by radio to all site staff.  

When the child is found a member of staff will accompany them back to their group.
	

	Trip hazards on pathways caused by wear and tear i.e. uneven surfaces and holes
	
	
	The Maintenance Department makes regular checks and necessary repairs.
	Teachers to advise students that running is not allowed on site and decking may be slippery if it has been wet weather.


First Aid

Living Coasts has a number of qualified first aid trained staff on site including the education team and all keeping staff.  In the event of a first aid incident, a member of Living Coasts staff should be informed immediately.
For further information, to make a booking or to plan a preliminary visit, please contact Jess or Clare on 

01803 202475 or e-mail us at education@livingcoasts.org.uk.  or you might like to visit our website at www.livingcoasts.org.uk.
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